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HSBC Bermuda to offer debt relief packages to help customers
amidst COVID-19 crisis

As the Novel-Coronavirus (COVID-19) impacts various industries in Bermuda, HSBC
announced today new measures that will provide comprehensive and immediate financial
assistance to its customers affected by this global pandemic.

The debt relief measures to be offered by HSBC Bermuda to those customers experiencing
temporary financial distress or setbacks are as follows:

1. Customers can apply for Interest-only Payments and/or Deferred Payments for up to 3
months, for loans and mortgages to help them better manage their repayments.

2. In addition, customers may apply for a moratorium for their Credit Cards & Personal Line
of Credit (PLOC) payments for up to 3 months.

3. Credit Card over limit and late fees will also be waived for a 3 month period.

Tanya Bule, Interim Head of Wealth and Personal Banking, HSBC Bermuda shared: “HSBC
Bermuda is fully committed in its support of the local community. We understand that a segment
of our customers will be impacted by these unprecedented events and are taking appropriate
actions to help alleviate the financial burdens they may experience. As such, we will actively
work with our customers who may be financially impacted by COVID-19 to review their current
situation and identify appropriate solutions.”

These applications for relief measures will be assessed and approved on a case-by-case basis.
For customers who require assistance please contact the Bank to arrange an appointment by
calling 299 5959 or speak to their Relationship Manager to discuss potential solutions.
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Notes to editors:

1. HSBC Holdings plc

HSBC Holdings plc, the parent company of the HSBC Group, is headquartered in London. HSBC serves
customers worldwide from offices in 64 countries and territories in our geographical regions: Europe, Asia,
North America, Latin America, and Middle East and North Africa. With assets of US$2,715bn at 31
December 2019, HSBC is one of the world’s largest banking and financial services organisations.

2. HSBC Bermuda

HSBC Bermuda is a brand nhame of HSBC Bank Bermuda Limited. Founded in 1889, HSBC Bermuda is
the leading provider of retail and corporate banking, investment, custody and fund administration services
to international and local clients. Since 2004 it has been a wholly owned, indirect subsidiary of HSBC
Holdings plc. HSBC Bank Bermuda Limited of 37 Front Street Hamilton is licensed to conduct Banking
and Investment Business by the Bermuda Monetary Authority.
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